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1. PURPOSE  
 
PIABC Limited is committed to safeguarding and promoting the welfare of all its learners, staff, 
stakeholders, visitors, contractors, and partners.  
 
PIABC Limited has developed this procedure in line with guidance issued by the Department for 
Education, Ofsted and other relevant bodies.  
 
The policy and principles that underpin the protection of vulnerable adults. It defines the roles and 
responsibilities of professionals, staff, and volunteers, who may detect or suspect abuse of a 
vulnerable person.  
 
PIABC Limited is committed to safeguarding all children, young people, and vulnerable adults 
within its operations. All PIABC Limited personnel and contractors will be subject to the general 
DBS arrangements as detailed in this policy.  

 
2. INTRODUCTION - SAFEGUARDING  
 
PIABC Limited recognises its statutory and moral duty towards safeguarding the welfare of all 
children, young people, and adults in its care. PIABC Limited believes that all children, young 
people and vulnerable adults have an equal right to protection from abuse or exploitation whatever 
their race, religion, first language or ethnicity, gender or sexuality, age, health or disability, political 
or immigration status. It considers the welfare of its learners to be paramount.  

 
3. BACKGROUND  
 
Definitions  
Any reference in the policy to a child, young person or student applies to all those aged under 18.  
Any reference in the policy to a vulnerable adult, or an adult at risk, applies to anyone over the age 
of 18 who may, for a variety of reasons, be in need of community services and/or unable to protect 
him or herself from significant harm or exploitation.  
 
Types of Abuse  
“Abuse” relates to the mistreatment of an individual’s human and civil rights by any other person or 
persons and may consist of single or repeated acts. Incidents of abuse can be either to one person 
or more than one person at a time. Abuse and/or harmful behaviours can be either deliberate or 
the result of negligence, ignorance, lack of training, knowledge or understanding. Somebody may 
abuse or neglect an individual by inflicting harm or by failing to prevent harm.  
 
Within the context of this policy, abuse and harmful behaviours are defined through the following 
main categories:  
 

• Physical: this may involve hitting, slapping, pushing, kicking, shaking, throwing, poisoning, 
burning or scalding, drowning, suffocating, misuse of medication, inflicting inappropriate 
physical sanctions, or otherwise causing physical harm, including fabricating the symptoms 
of, or deliberately causing the individual ill health (DfE 2014, DoH 2000)  

• Emotional/Psychological: this is the persistent emotional ill-treatment of a child, young 
person or vulnerable adult such as to cause severe and persistent adverse effects on their 
emotional development. Threats of harm or abandonment; humiliation; blaming; intimidation; 
coercion; harassment; verbal abuse, bullying (including cyberbullying) and being prevented 
from receiving services or support are all forms of emotional abuse (DoH 2000).  

• Sexual: such as rape, sexual assault or sexual acts occurring through force or enticement 
and which a child, young person or vulnerable adult could not have consented to, or to which 
they were pressurised into consenting.  
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• Neglect or Acts of Omission: this includes the persistent failure to meet a child, young person 
or vulnerable adult’s basic physical and/or psycho-social needs, and which are likely to result 
in a serious impairment of the individual’s health or development. This may include failing to 
provide adequate food, shelter and clothing, or educational services and/or neglect of, or 
unresponsiveness to, a child, young person, or vulnerable adult’s basic emotional need (DoH 
2000).  

• Financial or Material: this may include theft, fraud, and exploitation, pressure in connection 
with money or material possessions. (DoH 2000).  

• Discriminatory: this may include abuse, bullying and harassment based on the individual’s 
age, sex, disability, religion, race, or sexual orientation (DoH 2000).  

• Abuse of Trust: under the Sexual Offenders Act 2003 it is an offence for a person over 18 to 
have a sexual relationship with a young person under 18 where that person is in a position of 
trust in respect of that young person, even if the relationship is consensual. This includes 
teaching and a range of support staff within educational establishments.  

• Radicalisation: The process by which a person comes to support terrorism and forms of 
extremism leading to terrorism (Prevent Strategy.Gov.uk). See Radicalisation and Acts of 
Terrorism.  

• Online Abuse: any type of abuse that happens on the web, whether through social networks, 
playing games online or using mobile phones. (NSPCC 2015)  

• Harmful sexual behaviour: Children or young people develop sexual behaviours that harm 
themselves or other. (NSPCC 2015)  

• Institutional abuse: this takes pace in settings where there are several vulnerable people and 
can range from neglect to outright physical assault.  

 
4. RADICALISATION AND ACTS OF TERRORISM - THE 

COUNTER TERRORISM & SECURITY ACT (2015) AND THE 
PREVENT DUTY  

 
Prevent is 1 of the 4 elements of CONTEST, the government’s counter-terrorism strategy. It aims 
to stop people becoming terrorists or supporting terrorism.  
 
The Prevent Strategy:  
 

• Responds to the ideological challenge we face from terrorism and aspects of extremism, and 
the threat we face from those who promote these views.  

• Provides practical help to prevent people from being drawn into terrorism and ensure they 
are given appropriate advice and support.  

• Works with a wide range of sectors (including education, criminal justice, faith, charities, 
online and health) where there are risks of radicalisation that we need to deal with.  

 
The strategy covers all forms of terrorism, including far right extremism and some aspects of non-
violent extremism.  
 
The Home Office works with local authorities, a wide range of government departments, and 
community organisations to deliver the Prevent strategy. The police also play a significant role in 
Prevent, in much the same way as they do when take a preventative approach to other crimes. 
The Home Offices uses a range of measures to challenge extremism in the UK, including:  
 

• Where necessary, preventing apologists for terrorism and extremism from travelling to this 
country.  

• Giving guidance to local authorities and institutions to understand the threat from extremism 
and the statutory powers available to them to challenge extremist speakers.  
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• Funding a specialist police unit which works to remove online content that breaches terrorist 
legislation.  

• Supporting community-based campaigns and activity which can effectively rebut terrorist and 
extremist propaganda and offer alternative views to our most vulnerable target audiences - in 
this context they work with a range of civil society organisations.  

• Supporting people who are at risk of being drawn into terrorist activity through the Channel 
process, which involves several agencies working together to give individuals access to 
services such as health and education, specialist mentoring and diversionary activities.  

 
This Act places a duty on specified authorities including Further and Higher Education, to have due 
regard to the need to prevent people from being drawn into terrorism (the Prevent Duty).  
 
PIABC Limited is committed to supporting vulnerable students through its safeguarding policies 
and procedures and recognises that this can support the organisation’s contribution to the Prevent 
Duty.  

 
5. GENERAL ARRANGEMENTS  
 
PIABC Limited’s employees have a ‘Duty of Care’ to recognise abusive situations and report 
concerns to the relevant manager. Staff should:  
 

• Know and recognise all types of abuse (see types of abuse).  

• Be alert to and aware of signs of abuse always.  

• Inform their line manager as soon as possible if they suspect abuse has or is taking place.  

• Inform another senior manager immediately if they suspect that the abuser is their line 
manager.  

• Use the Whistleblowing Policy.  
 
In addition, PIABC Limited will:  
 

• Ensure that all new applicants for posts which involve contact with learners  

• are checked in compliance with the statutory requirements.  

• Specify the role and responsibilities of those responsible for Safeguarding within the 
organisation and ensure that they are trained and developed to carry out the role.  

• Ensure that all staff are aware of this policy and provide them with procedures for responding 
to situations in which they believe a learner has been abused or is at risk of abuse. This will 
include procedures to be followed if a member of staff is accused of abuse.  

• Ensure that all members of staff undergo appropriate training and development in relation to 
their work with learners. Minimum levels of training will be established for different types of 
staff.  

• Ensure that accurate records of all incidents are kept and maintained in a secure place and 
review this policy and any associated procedures annually.  

• Contribute to a coordinated approach to safeguarding by developing effective liaison with 
other agencies and support services.  

• Inform learners about relevant sources of information, advice and support and play a part in 
the prevention of abuse through personal and social education.  

• Ensure that all assessors undertake a Health and Safety Assessment (WE2) of the 
workplace to assess whether appropriate safety measures are in place. 
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6. HOW TO ACT ON BEHALF OF A CHILD OR A 
VULNERABLE ADULT  

 
Action that should be taken if you have concerns, suspicions, witness abuse or someone discloses 
abuse:  
 
STEP 1  

• Take whatever action is required to ensure the immediate safety or medical welfare of the 
individual  

• Remain calm and non-judgmental  

• Do not discourage from disclosure  

• Use active listening skills and remain sympathetic and attentive  

• Give reassurance but do not press for more detail or make promises  
 
STEP 2  

• Explain that you cannot keep information about alleged or suspected abuse confidential  

• Clarify main facts, summarise what has been said to you  

• Remain sensitive  

• Explain that your line manager must be informed  

• Seek the person’s consent to share this information  

• Consider issues of capacity, consent, best interest, and public protection  

• Offer future support from yourself or others (keyworker or advocate)  
 
STEP 3  

• Take all reasonable steps to ensure that the individual is in no immediate  

• danger of further harm  

• Preserve evidence  

• Make a complete and accurate record of events as soon as possible  

• Discuss any concerns you have with the Director who will, within the appropriate timeframe, 
either make enquiries without raising the question of abuse and evaluate the matter and/or 
make a referral to the appropriate external authority  

• Inform your Line Manager or other appropriate manager as soon as possible 

 
7. ACTIVE PROMOTION  
 
This policy, Safeguarding and The Prevent Agenda will be promoted through annually programmed 
staff development events, the website, Staff Inductions, and all associated literature.  

 
8. BACKGROUND DBS  
 
The Disclosure and Barring Service (DBS) is designed to protect children and vulnerable groups by 
preventing those who pose a known risk from gaining access to them through their work. The DBS 
makes independent barring decisions and maintains two constantly updated lists, one for those 
barred from working with children, the other for those bared from working with vulnerable groups.  
 
The DBS service allows individuals to keep their criminal record certificate up to date, so that they 
can take it from role to role.  
 
PIABC Limited considers the general arrangements within this End Point Assessment Service 
policy alongside our End Point Assessment Service – Privacy Policy, End Point Assessment 
Service – Whistleblowing Policy, Employee and Contractor Terms and Conditions, and Employee 
Procedures.  
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9. ACTIVE PROMOTION  
 
PIABC Limited will:  
 

• ensure that any personnel and associates employed by our organisation are aware of our 
arrangements for Disclosure and Barring  

• to publish this End Point Assessment Service policy  
 

10. MONITORING AND IMPROVEMENT  
 
The End Point Assessment Service policy will be reviewed annually, or in response to major 
changes in legislation or significant events. It will be the responsibility of the Chief Executive, to 
review and monitor these procedures and to consult with other agencies as appropriate. Policy 
review will include consultation with local Safeguarding Adults Agencies whose support and advice 
are recognised as crucial to the effective implementation of the policy.  
 
An annual report to the board will be produced. Records of reported incidents and staff training will 
inform the monitoring of policy effectiveness. Appropriate steps shall be taken to ensure that 
vulnerable adults and children are enabled to access relevant support services, appropriate to their 
need.  
 
The effectiveness of policy promotion will be assessed as part of PIABC Limited’s internal quality 
assurance process. Feedback will be used to facilitate ongoing improvements.  

 
11. CONTACT DETAILS 
 
If you have any queries about the contents of the policy, please contact the EPA team at: 
 
Email: piabc@iom3.org 
 
Telephone: +44 (0)1476 513884  
 
Post:  
PIABC Limited 
The Boilerhouse 
Caunt Road 
Grantham 
NG31 7FZ 
 
Website: www.piabc.org.uk  


